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                            Welcome to the Parliamentary and Health Service Ombudsman


                        

                        
                            We independently investigate complaints about UK government departments, other public organisations and the NHS in England. We believe complaints have the power to reveal the truth, create lasting change and inspire a better relationship between people and public services. Our service is free, fair and open to everyone.
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                                      Subscribe to our mailing list for regular updates about our work.
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                    Contact us

                    

                    Helpline 0345 015 4033

                    Monday to Thursday 8.30am to 5.00pm | Friday 8.30am to 12pm

                

                
                    

                    Webchat

                    We are looking at putting in place a live chat service to help people using our website or filling in our online form

                    More details when we launch our live site
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